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? logon 

*** It is now 2009/03/30 12:55:11 *** 
(Dialog time 2009/03/30 11:55:11) 

Preferences : 

1. Default save option: [WORD] 

2. Graphic Images. 

Maximum width in pixels : [624] 
Maximum height in pixels: [624] 

3. Hold output position (don't scroll to the output buffer end): [No] 

4. Command separators (add HR after every command): [No] 

5. Type separators (add HR after every record): [Yes] 

6. Linking Pane: [Left] 

7. Status location. 

Below Type ahead buffer : [Yes] 
In Browser status line: [Yes] 

8. Show Estimated Cost Summary: [Yes] 

9. Highlight Search Terms: [Yes] 

10. Display Detailed Results by Search Term: [Yes] 

11. Show Results by File (multifile search): [Yes] 

12. Display Postings: [No] 

14. Expand Items: 50 

15. Hold Expand output position (don't scroll to the output buffer end): [Yes] 

16 . KWIC Window: 100 

17. Output Cost Notification: [No] 

18. Prompt for Subaccount at Logon: [No] 

19. Hide History Tab: [No] 

20. Show Preferences at Login: [Yes] 

HILIGHT set on as ' ' 

»>100 is not in the range between 1 and 50, original value 30 is used. 
IGOR705 is set ON as an alias for 

2, 9, 15, 16, 20, 35, 65, 77, 99, 148, 16 0,233, 256 ,275, 347, 348, 349, 474, 475, 476, 583, 6- 

10, 613, 621, 62 4, 63 4, 636, 81 0,813 

IGORMEDIC is set ON as an alias for 

5, 34, 42, 43, 73, 74, 12 9, 130, 149, 155, 442, 444, 455 

IGORINSUR is set ON as an alias for 169,625,637 

IGORBANK is set ON as an alias for 13 9,267,268,625,626 

IGORTRANS is set ON as an alias for 6,63,80,108,637 

IGORSHOPCOUPON is set ON as an alias for 4 7 , 5 70 , 6 3 5 , PAPERSMJ, PAPERSEU 
IGORINVEN is set ON as an alias for 6,7,8,14,34,94,434 
IGORFUNDTRANS is set ON as an alias for 608 



? b igor705 



77 does not exist 
233 does not exist 
476 does not exist 
of the specified files are not available 

30mar09 10:55:43 User268082 Session D124.1 
$0.00 0.253 DialUnits File415 

$0.00 Estimated cost File415 
$0.14 INTERNET 

$0.14 Estimated cost this search 

$0.14 Estimated total session cost 0.253 DialUn: 
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(c) 2009 Institution of Electrical Engineers 
File EBusiness & Industry(R) Jul/1994-2009/Mar 26 

(c) 2009 Gale/Cengage 
File 15:ABI/Inform(R) 19 71-2 009 /Mar 28 

(c) 2009 ProQuest Inf o&Learning 
File 16:Gale Group PROMT ( R) 1 9 9 0-2 00 9 /Mar 09 

(c) 2009 Gale/Cengage 
*File 16: UD/banner does not reflect last processed date 
File 20:Dialog Global Reporter 199 7-2009/Mar 29 

(c) 2009 Dialog 
File 35:Dissertation Abs Online 1861-2009/Feb 

(c) 2009 ProQuest Inf o&Learning 
File 65: Inside Conferences 1 993-20 09 /Mar 27 

(c) 2009 BLDSC all rts . reserv. 
File 99:Wilson Appl . Sci & Tech Abs 19 83-2 009 /Feb 

(c) 2009 The HW Wilson Co. 
File 148:Gale Group Trade & Industry DB 1 9 76-2 009 /Mar 13 

(c) 2009 Gale/Cengage 
*File 148: The CURRENT feature is not working in File 148. 
See HELP NEWS 14 8. 

File 160:Gale Group PROMT ( R) 1972-1989 

(c) 1999 The Gale Group 
File 256:TecInfoSource 82-2009/Oct 

(c) 2009 Info. Sources Inc 
File 275:Gale Group Computer DB(TM) 1983-2009/Mar 04 

(c) 2009 Gale/Cengage 
File 347:JAPIO Dec 1 9 76 -2 008/Oct ( Updated 090220) 

(c) 2009 JPO & JAPIO 
File 348:EUROPEAN PATENTS 1978-200911 

(c) 2009 European Patent Office 
File 349:PCT FULLTEXT 1 9 7 9 -2 0 09 /UB=2 0 09 03 05 | UT=2 0 09 02 26 

(c) 2009 WIPO/Thomson 
File 474:New York Times Abs 1 96 9-20 09 /Mar 29 

(c) 2009 The New York Times 
File 475:Wall Street Journal Abs 19 73-2009/Mar 28 

(c) 2009 The New York Times 
File 583:Gale Group Globalbase ( TM) 1986-2002/Dec 13 

(c) 2002 Gale/Cengage 
*File 583: This file is no longer updating as of 12-13-2002. 
File 610:Business Wire 19 9 9-2 009 /Mar 30 

(c) 2009 Business Wire. 
*File 610: File 610 now contains data from 3/99 forward. 
Archive data (1986-2/99) is available in File 810. 
File 613:PR Newswire 19 99-2 00 9/Mar 30 

(c) 2009 PR Newswire Association Inc 
*File 613: File 613 now contains data from 5/99 forward. 
Archive data (1987-4/99) is available in File 813. 

File 621:Gale Group New Prod.Annou. (R) 1985-2009/Feb 23 

(c) 2009 Gale/Cengage 
File 624:McGraw-Hill Publications 1 985-2009 /Mar 30 

(c) 2009 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2009/Mar 27 

(c) 2009 San Jose Mercury News 
File 636:Gale Group Newsletter DB ( TM) 1987-2009/Mar 09 

(c) 2009 Gale/Cengage 
File 810:Business Wire 19 86-1 99 9 /Feb 28 

(c) 1999 Business Wire 
File 813:PR Newswire 19 87-1 99 9/Apr 30 

(c) 1999 PR Newswire Association Inc 



Set Items Description 
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? s (inform??? or report??? or notifying or notif?? ) (w) (customer or 
subscriber or user or consumer) (w) (upgrad??? or expand??? or 
reconfigur???) 



Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



26 files . . . 

26 files . . . 

ing all files 
INFORM? ?? 
REPORT??? 
NOTIFYING 
NOTIF?? 
CUSTOMER 
SUBSCRIBER 
USER 
CONSUMER 
UPGRAD??? 
EXPAND??? 
RECONFIGUR??? 

(INFORM??? OR REPORT??? OR NOTIFYING OR NOTIF 
(CUSTOMER OR SUBSCRIBER OR USER OR CONSUMER) 
(UPGRAD??? OR EXPAND??? OR RECONFIGUR???) 



Processing 

Processing 
Processed 10 of 
Processing 

Processed 20 of 

Completed process 
3311919 
35654726 
108193 
620400 
9219082 
867388 
5688225 
8153844 
3287601 
10021367 
146708 



? s (inform??? or report??? or notifying or notif?? ) (w) (customer or 
subscriber or user or consumer) (w) (availab?? or eligible or qualified) 



Processing 
Processing 
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Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 
Processing 



Processing 

Processed 10 of 26 files . . . 
Processing 

Processed 20 of 26 files . . . 
Processing 

Completed processing all files 

3311919 INFORM? ?? 

35654726 REPORT??? 

108193 NOTIFYING 

620400 NOTIF?? 

9219082 CUSTOMER 

867388 SUBSCRIBER 

5688225 USER 

8153844 CONSUMER 

21190028 AVAILAB?? 

1055339 ELIGIBLE 

2011524 QUALIFIED 

S2 1 (INFORM??? OR REPORT??? OR NOTIFYING OR NOTIF? 

(CUSTOMER OR SUBSCRIBER OR USER OR CONSUMER) (1 
(AVAILAB?? OR ELIGIBLE OR QUALIFIED) 



? s telecommunication? and si 



Processing 



8162952 TELECOMMUNICATION? 
1 SI 

0 TELECOMMUNICATION? AND SI 



? s telecommunication? and s2 



Processing 



8162952 TELECOMMUNICATION? 
1 S2 
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S4 0 TELECOMMUNICATION? AND S2 



? t sl/3,k/l 



Dialog eLink: Ord er File History 

1/3K/1 (Item 1 from file: 349) 

DIALOG(R)File 349: PCT FULLTEXT 

(c) 2009 WIPO/Thomson. All rights reserved. 

01626234 

SYSTEM FOR CONCURRENT OPTIMIZATION OF BUSINESS ECONOMICS AND CUSTOMER 
VALUE 

SYSTEME DESTINE A L' OPTIMISATION SIMULTANEE DE L'ECONOMIE D'UNE 
ENTREPRISE ET DE LA VALEUR D'UN CLIENT 

Patent Applicant/Inventor: 

• GOELSachin 

8 Olympic Court, Walpole, MA 02032; US; US (Residence); IN 
(Nationality) ; (Designated for all) 

Legal Representative: 

• HENRY Steven J(agent) 

Wolf, Greenfield & Sacks, P.C., 600 Atlantic Avenue, Boston, MA 
02210-2206; US; 





Country 


Number 


Kind 


Date 


|Patent 


WO 


200820307 


A2 


20080221 



ApplicationWO2007IB254720070623 
PrioritiesUS2006474 1 1 520060623US200650645 1200608 1 8 



Designated States: (All protection types applied unless otherwise stated 
- for applications 2004+) 

AE; AG; AL; AM; AT; AU; AZ; BA; BB; BG; 
BH; BR; BW; BY; BZ; CA; CH; CN; CO; CR; 
CU; CZ; DE; DK; DM; DO; DZ; EC; EE; EG; 
ES; FI; GB; GD; GE; GH; GM; GT; HN; HR; 
HU; ID; IL; IN; IS; JP; KE; KG; KM; KN; 
KP; KR; KZ; LA; LC; LK; LR; LS; LT; LU; 
LY; MA; MD; ME; MG; MK; MN; MW; MX; MY; 
MZ; NA; NG; NI; NO; NZ; OM; PG; PH; PL; 
PT; RO; RS; RU; SC; SD; SE; SG; SK; SL; 
SM; SV; SY; TJ; TM; TN; TR; TT; TZ; UA; 
UG; US; UZ; VC; VN; ZA; ZM; ZW; 
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[EP] AT; BE; BG; CH; CY; CZ; DE; DK; EE; ES; 
FI; FR; GB; GR; HU; IE; IS; IT; LT; LU; 
LV; MC; MT; NL; PL; PT; RO; SE; SI; SK; 
TR; 

[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GQ; GW; 
ML; MR; NE; SN; TD; TG; 

[AP] BW; GH; GM; KE; LS; MW; MZ; NA; SD; SL; 
SZ; TZ; UG; ZM; ZW; 

[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 

Publication Language: English 
Filing Language: English 
Fulltext word count: 141028 

Detailed Description: 

...elements that are believed to matter the most to customers in relation 
to a flight upgrade. In the design value segment (shown in Box 34.100), 
important value elements may include... 



? s s2 not si 



S2 NOT SI 



? t s2/3,k/l 



Dialog eLink: Ord er File History 

2/3K/1 (Item 1 from file: 349) 

DIALOG(R)File 349: PCT FULLTEXT 

(c) 2009 WIPO/Thomson. All rights reserved. 

00963611 

EXTENDED WEB ENABLED MULTI-FEATURED BUSINESS TO BUSINESS COMPUTER SYSTEM 
FOR RENTAL VEHICLE SERVICES 

SYSTEME INFORMATIQUE INTERENTREPRISES A ELEMENTS MULTIPLES A ACCES 
INTERNET POUR SERVICES DE LOCATION DE VEHICULES 



Patent Applicant/Patent Assignee: 
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• THE CRAWFORD GROUP INC 

600 Corporate Park Drive, St. Louis, MO 63105; US; US(Residence); 
US(Nationality); (For all designated states except: US) 

Patent Applicant/Inventor: 

• WEINSTOCK Timothy Robert 

1845 Highcrest Drive, St. Charles, MO 63303; US; US(Residence); 
US(Nationality); (Designated only for: US) 

• DE VALLANCE Kimberly Ann 

2037 Silent Spring Drive, Maryland Heights, MO 63043; US; 
US(Residence); US(Nationality); (Designated only for: US) 

• HASELHORST Randall Allan 

1016 Scenic Oats Court, Imperial, MO 63052; US; US(Residence); 
US(Nationality); (Designated only for: US) 

• KENNEDY Craig Stephen 

9129 Meadowglen Lane, St. Louis, MO 63126; US; US(Residence); 
US(Nationality); (Designated only for: US) 

• SMITH David Gary 

10 Venice Place Court, Wildwood, MO 63040; US; US(Residence); 
US(Nationality); (Designated only for: US) 

• TINGLE William T 

17368 Hilltop Ridge Drive, Eureka, MO 63025; US; US (Residence); 
US(Nationality); (Designated only for: US) 

• KLOPFENSTEIN Anita K 

433 Schwarz Road, O'Fallon, IL 62269; US; US(Residence); 
US(Nationality); (Designated only for: US) 

Legal Representative: 

• HAFERKAMP Richard E(et al)(agent) 

Howell & Haferkamp, L.C., Suite 1400, 7733 Forsyth Blvd., St. Louis, 
MO 63105-1817; US; 





Country 


Number 


Kind 


Date 


|Patent 


WO 


200297700 


A2 


20021205 



ApplicationWO200 1US5 1 43 1 200 1 1 0 1 9 
PrioritiesUS200069405020001020 



Designated States: (Protection type is "Patent" unless otherwise stated - 

for applications prior to 2004) 

AE, AG, AL, AM, AT, AU, AZ, BA, BB, BG, 

BR, BY, BZ, CA, CH, CN, CO, CR, CU, CZ, 

DE, DK, DM, DZ, EC, EE, ES, FI, GB, GD, 

GE, GH, GM, HR, HU, ID, IL, IN, IS, JP, 

KE, KG, KP, KR, KZ, LC, LK, LR, LS, LT, 

LU, LV, MA, MD, MG, MK, MN, MW, MX, MZ, 
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NO, NZ, PH, PL, PT, RO, RU, SD, SE, SG, 
SI, SK, SL, TJ, TM, TR, TT, TZ, UA, UG, 
US, UZ, VN, YU, ZA, ZW 

[EP] AT; BE; CH; CY; DE; DK; ES; FI; FR; GB; 
GR; IE; IT; LU; MC; NL; PT; SE; TR; 

[OA] BF; BJ; CF; CG; CI; CM; GA; GN; GQ; GW; 
ML; MR; NE; SN; TD; TG; 

[AP] GH; GM; KE; LS; MW; MZ; SD; SL; SZ; TZ; 
UG; ZW; 

[EA] AM; AZ; BY; KG; KZ; MD; RU; TJ; TM; 

Publication Language: English 
Filing Language: English 
Fulltext word count: 237932 



? s upgrading (w) unavailable (w) telecommunication (W) feature? or line 
or subscriber?) 

>>>Unmatched parentheses 



? s upgrading (w) unavailable (w) telecommunication (W)( feature? or line 
or subscriber?) 



Processing 
Processing 
Processing 



Processing 

Processed 10 of 26 files . . . 
Completed processing all files 
624538 UPGRADING 
332889 UNAVAILABLE 
1462020 TELECOMMUNICATION 
118 02 833 FEATURE? 
17261617 LINE 
2098807 SUBSCRIBER? 
S6 0 UPGRADING (W) UNAVAILABLE (W) TELECOMMUNICATION (W) ( 

FEATURE? OR LINE OR SUBSCRIBER?) 



? s notifying (w) available (w) telecommunication (W)( feature? or line ) 
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Processing 
Processing 
Processing 
Processing 
Processing 

Processing 

Processed 10 of 26 files . . . 
Processing 

Processed 20 of 26 files . . . 
Completed processing all files 
108193 NOTIFYING 
21188999 AVAILABLE 

1462020 TELECOMMUNICATION 
118 02 833 FEATURE? 
17261617 LINE 

S7 0 NOTIFYING (W) AVAILABLE (W) TELECOMMUNICATION 

FEATURE? OR LINE ) 
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